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Center to Advance Palliative Care (CAPC)

May 20, 2026

Serious Illness in Michigan:
The 2024 Serious Illness Scorecard

Learning Objectives

Participants will be able to:

1. Describe national landscape of care for people living with serious 

illness. 

2. Describe the methodology used to determine Michigan’s score.

3. Describe scorecard national performance.

4. Leverage the scorecard and individual state report to identify, prioritize 

and advance initiatives to increase palliative care access in Michigan. 

At least 13 million adults and ~700,000 children 
are living with a serious illness today

WHAT PTS/FAMILIES GET

• Poor communication with clinicians

• Poor pain and symptom 

management

• Significant burden on family 

caregivers

WHAT PTS/FAMILIES NEED

• Regular screening, management of 

symptoms and other sources of 

distress

• Expert clinician-patient 

communication and shared 

decision-making

• Support for family caregivers and 

assistance with personal care tasks

• Reliable access to specialty 

palliative care teams
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Care Experiences for People Living with 
Serious Illness are Inequitable

Palliative care improves quality…

…and lowers cost
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The Serious Illness 
Scorecard Builds 
on the prior CAPC 
“State by State 
Report Card”

→ The Report Card measured prevalence of 

hospital-based palliative care programs in 

each state

→ Four editions between 2006 and 2019

→ Inpatient palliative care access had grown 

dramatically, but is now leveling off

→ Palliative care now extends well beyond 

the 4 hospital walls

→ The broader health care system continues 

to adopt palliative care principles and 

practices

Significant Growth in the Field

2006 2019

CAPC evaluated each state’s capacity to deliver high-
quality care to people with serious illness

scorecard.capc.org
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The Serious Illness Scorecard Uses Ten 
Variables Across Five Domains

How Michigan Performed in 2024 
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https://scorecard.capc.org/wp-content/uploads/2024/11/State-
Rating-Detailed-Information.pdf 

https://scorecard.capc.org/wp-content/uploads/2024/11/State-
Rating-Detailed-Information.pdf 
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https://scorecard.capc.org/wp-content/uploads/2024/11/State-
Rating-Detailed-Information.pdf 

National Performance in 2024 

Specialty Palliative Care Availability: Proportion of state 
hospitals (>50 beds) with self-reported pal care 
program/unit

Top 
Quartile

94.3%

Bottom 
Quartile 
81.6%

Median 
86.6%

National 
83.6%

These states are at 100%:

• Alaska

• Delaware

• Maryland

• New Hampshire

• North Dakota

• Rhode Island

• Utah

• Vermont
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Specialty Palliative Care Availability: Prevalence of 

HPM Certified Professionals* per 100,000 Population

Top 
Quartile

6.6

Bottom 
Quartile 

4.1

Median 
5.1

National 
5.2

• Highest Availability: Rhode Island

• Lowest: Oklahoma

• Vermont has the highest 

availability of prescribers 

per 100,000 population (with 

Wyoming at the lowest)

* Includes: MD, APRN, RN, Ped 

RN, and SW

Payment for Palliative Care (Primary or Specialty)

Legislation or regulation specifying 

payment for specialty pal care

• Information based on 

LegiScan search and verified 

through state and CMS public 

information

• Currently, only 13 states have 

such laws/regs

• It’s not only Medicaid. IL 

requires all its commercial 

insurers to cover pal care

Specific programs for enrollees with 

SI at state’s largest health insurer

• Largest state health insurer taken from 

Becker’s June 2023 listing

• Currently, 23 state’s insurers have such 

programs

• It’s not just payment for specialty 

palliative care services; programs like 

CVS/Aetna provide specialized nurse 

care management

10 states with both an 

active Palliative Care 

Advisory Council and a 

Palliative Care 

Coalition (Adult and/or 

Peds):

• AL  • MN

• IL  • MT

• LA  • NJ

• MD  • OR

• MA  • TX

Structures for Champions
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Relevant Medical and/or Nursing CE Reqs

Topics:

• Palliative Care

• Geriatrics

• Pain Management

• Dementia/Alzheimer’s

• End of Life

Prevalence of clinicians who completed at least 

one CAPC course, per 10,000 clinicians in state

Highest prevalence of CAPC courses:

• Michigan (563.6)

• Oregon (429.3)

• Maine (395.7)

• Nebraska (382.2)

• Iowa (352.8)

• Maryland (349.9)

• New Jersey (331.9)

• New York (327.9)

• Washington (275.5)

• Pennsylvania (261.6)

Lowest prevalence of CAPC courses: 

Wyoming

AS

Top 
Quartile

242.0

Bottom 
Quartile 
132.4

Median 
184.2

National 
206.6

Foundation for 
Functional and 
Caregiver Support

• 32 states have Medicaid waivers for 

children with serious illness that go 

‘beyond’ home-based care

• E.g., Respite care and sibling 

counseling in Illinois

•  AARP LTSS Ranking considers: 

range of choices; safety/quality; 

support for family caregivers; and 

affordability programs for those 

above Medicaid limits

• E.g., Caregiver tax credits in Georgia
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2024 Distribution of Star Ratings
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Capabilities for High-Quality Care for 
Serious Illness Vary with Geography

3.5

2.5

4.0

2.5

4.0

4.0

3.0

2.5

2.0

3.0

East North Central

East South Central

Middle Atlantic

Mountain

New England

Pacific

South Atlantic

West North Central

West South Central

National

Average Census Division Star Rating 2024

Now What? 
Suggestions to 
Strengthen 
Capacity

25

26

27



4/16/2026

10

The Serious Illness 
Scorecard includes 
individual state 
reports with much 
more detail to 
consider state-level 
opportunities for 
continued 
improvement

https://scorecard.capc.org/wp-
content/uploads/2020/02/State-Report-
2025-Michigan.pdf 

State Policy Opportunities – MI 

❑Define palliative care in state policies

❑Establish a palliative care advisory 

council

❑ Incorporate palliative assessments into 

existing Medicaid programs

❑Explore Medicaid reimbursement for 

community-based palliative care

❑Establish/expand loan forgiveness for 

palliative care professionals

❑ Increase CAPC Course completions 

among existing members

❑ Incorporate palliative skills in 

continuing education requirements

❑Provide grants to enable palliative care 

consultations to rural hospitals and 

FQHCs

❑Add a palliative care module to the 

state risk surveillance system (BRFSS)
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SA10.1 [LIVEWILL]
SA10.2 [PALLTVCARE]
SA.10.3 [PCILLTYPO]
SA 10.4 [PCEXPPHYSPAIN]
SA 10.5 [PCADVMNGPAIN]
SA 10.6 [PCRXPAINMED]
SA 10.7 [PCEXPMNTLILL]
SA 10.8 [PCADVMNGMI]
SA 10.9 [PCEMOTSUPPT]

GetPalliativeCare.org Provider Directory

23 hospital-based programs 21 office/clinic-based programs

18 home-based programs Please add your program!
https://www.capc.org/provider-directory/ 

15 nursing home programs
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Success Factors

→Meaningful coordination across 

all interested parties

→Prioritize! What is the most 

pressing problem to solve?

→Understand current resources

→ Some states collect information 

on palliative care programs and 

specialists via survey

→ CAPC and NASHP have useful 

resources – no need to reinvent 

the wheel

→Plan for implementation https://www.capc.org/events/recorded-
webinars/scaling-palliative-care-for-medicaid-
enrollees-lessons-learned-from-california/ 

Michigan Oncology Quality Consortium 
(MOQC)

• Pilot for a six-month certificate program to strengthen clinicians’ core palliative 

care skills

• Curriculum emphasized practical training in:

• Pain and symptom management

• Effective communication and shared decision-making

• Support for patients’ families and caregivers

• Participants from across the state in underserved areas, including tribal 

communities

• The 2025 inaugural cohort showed significant gains in comfort and knowledge 

across all cancer care competencies, with 100% of participants recommending 

the program

https://moqc.org/initiatives/clinical/palliativecare-and-hospice/ 

Need Input or Ideas? Join the 
State Palliative Care Forum

Email paymentandpolicy@capc.org to join
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COMING SOON(ish) – the Inventory

https://www.capc.org/events/recorded-webinars/briefing-americas-readiness-to-
meet-the-needs-of-people-with-serious-illness-the-2024-serious-illness-scorecard/ 

Links and Contacts

• https://scorecard.capc.org/

• https://www.capc.org/toolkits/state-policy-in-palliative-care/

• https://www.capc.org/toolkits/federal-policy-in-palliative-care/

• https://www.capc.org/blog/serious-illness-scorecard/ 

• https://docs.google.com/document/d/1j4g3rb2UZzNZgOfFNOeqZxSCglcxyx

_79gZTL24lp_g/edit?usp=sharing 

•Questions/Comments?

•stacie.sinclair@mssm.edu 
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Thank You!

Stacie Sinclair
stacie.sinclair@mssm.edu
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