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CONNECT. 
ADVOCATE. 
EMPOWER.
AAHomecare is the national advocacy 
voice for the HME community, working 
to strengthen the HME benefit at the 
state and federal level, protecting end 
users and the companies who care for 
them in partnership with allied 
organizations.
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BY THE 
NUMBERS
AAHomecare is hard at 
work bringing wins that 
impact your bottom line, 
helping ensure access to 
patient care.

$4.5 BILLION
$ ROI for the Industry Since 2022

3,000
Member Locations

16,000,000
Patients Served by Members

• Over 200 meetings/year with state and federal legislators, governmental 
agencies, and payers on HME priorities 

• 10 member-driven councils, providing networking opportunities and strategic 
collaboration to address key issues impacting your business.  

• 35+ advocacy and operational resources created in last 3 years by 
AAHomecare’s product-focused councils



Identifying Advocacy Groups



Advocacy Groups Defined…

▪ Advocacy – “the act or process of supporting a cause or 

proposal”, per Merriam-Webster

▪ An advocacy group is an organization that works to 

influence public opinion, policy decisions, or laws on behalf 

of a particular cause, issue, or group of people. These 

groups typically aim to raise awareness, promote certain 

values, or push for changes that align with their goals. 

They might engage in activities like lobbying government 

officials, organizing campaigns, conducting research, 

providing education, and mobilizing community support.



HME Industry Advocacy Groups



Other Stakeholder Advocacy Groups…



Strategize…



3 Strategies To Engage With Patient Advocacy Organizations
By Paul Periera, vice president of patient advocacy, Saniona

▪Stakeholder Mapping And 

Environmental Assessments

▪Creating Shared Objectives

▪Early Engagement Opportunities

https://www.clinicalleader.com/doc/strategies-to-engage-with-
patient-advocacy-organizations-0001 

https://www.clinicalleader.com/doc/strategies-to-engage-with-patient-advocacy-organizations-0001
https://www.clinicalleader.com/doc/strategies-to-engage-with-patient-advocacy-organizations-0001


Stakeholder Mapping And Environmental 
Assessments – Intelligence Gathering

▪Education and Awareness

▪Advocacy

▪Research

▪Collaborations with Industry

https://www.clinicalleader.com/doc/strategies-to-engage-with-
patient-advocacy-organizations-0001 

https://www.clinicalleader.com/doc/strategies-to-engage-with-patient-advocacy-organizations-0001
https://www.clinicalleader.com/doc/strategies-to-engage-with-patient-advocacy-organizations-0001


Creating Shared Objectives

▪Putting People First

▪Innovation with Impact

▪Integrity Always

https://www.clinicalleader.com/doc/strategies-to-engage-with-
patient-advocacy-organizations-0001 

https://www.clinicalleader.com/doc/strategies-to-engage-with-patient-advocacy-organizations-0001
https://www.clinicalleader.com/doc/strategies-to-engage-with-patient-advocacy-organizations-0001


Early Engagement Opportunities

▪Ask About Their Journey

▪Ask About Their Experiences with HME

▪Invite the Patient Voice In

https://www.clinicalleader.com/doc/strategies-to-engage-with-
patient-advocacy-organizations-0001 

https://www.clinicalleader.com/doc/strategies-to-engage-with-patient-advocacy-organizations-0001
https://www.clinicalleader.com/doc/strategies-to-engage-with-patient-advocacy-organizations-0001


Action Plans…



ITEM Coalition (Independence Through 

Enhancement of Medicare and Medicaid Coalition)

ITEM Coalition members include a diverse set of national disability organizations, 

aging organizations, consumer groups, voluntary health associations, and non-profit 

provider associations. Membership in the ITEM Coalition is open to all consumer and 

non-profit provider organizations without any requirement to contribute financially.

https://itemcoalition.org

https://itemcoalition.org/2024-advocacy-efforts/


Item Partnership in Action:

▪ ITEM Letter to Congressional Leadership: ITEM Coalition Letter to House and Senate Leadership in Support of Legislation 

to Address Significant Medicare Cuts to Durable Medical Equipment Reimbursement. 37 ITEM Members signed on.

▪ ITEM Coalition Thank You Letter: ITEM Thank You Letter to House Offices for Supporting Intermittent Catheter Coding 

Reform. 25 ITEM Coalition Members signed on.

▪ Letter to CMS: ITEM Coalition Letter to CMS re Opening the Pending National Coverage Analysis for Standing Systems in 

Group 3 Power Wheelchairs. 69 ITEM Coalition Members and additional supporting organizations signed on.

▪ ITEM Policy Recommendations: ITEM Coalition Wheelchair Repairs and Maintenance Policy Recommendations. 41 ITEM 

members signed on.

▪ Letter to CMS: ITEM Coalition Letter to CMS re Medicare Coverage for Transanal Irrigation (TAI) Device Coverage. 18 ITEM 

Coalition Members signed on.

https://itemcoalition.org/wp-content/uploads/2024/12/item-coalition-letter-in-support-of-dme-access-final.pdf
https://itemcoalition.org/wp-content/uploads/2024/12/item-coalition-letter-in-support-of-dme-access-final.pdf
https://itemcoalition.org/wp-content/uploads/2024/09/item-coalition-thank-you-letter-for-ic-coding-reform.pdf
https://itemcoalition.org/wp-content/uploads/2024/09/item-coalition-thank-you-letter-for-ic-coding-reform.pdf
https://itemcoalition.org/wp-content/uploads/2024/06/item-coalition-letter-to-cms-re-standing-systems-nca-final.pdf
https://itemcoalition.org/wp-content/uploads/2024/06/item-coalition-letter-to-cms-re-standing-systems-nca-final.pdf
https://itemcoalition.org/wp-content/uploads/2025/01/item-coalition-wheelchair-repairs-and-maintenance-policy-recommendations.pdf
https://itemcoalition.org/wp-content/uploads/2024/06/item-coalition-support-letter-to-cms-re-tai-bcd-and-coding.pdf


Our mission is to make ALS livable and cure it.

▪ We are the world’s leading ALS organization, made up of volunteers who are living with ALS, loved 

ones, caregivers, advocates, and dedicated staff. Our goal is to make ALS livable for everyone, 

everywhere, until we can cure it. 

▪ On the ground in all 50 states, we are providing support for people living with ALS and their loved 

ones while funding the most promising ALS research in the world. We are also leading local and 

national advocacy efforts to deliver more funding for ALS research and better policies for those 

impacted by the disease. 

▪ Our commitment is that every person living with ALS, regardless of where they live, should be 

able to access high-quality care and effective treatments. 



ALS Partnership in Action

▪ Letters sent to MA payers regarding authorization 

practices limiting access to NIV

▪ Collaborative meetings with CMS Part C Oversight 

regarding NIV concerns

▪ Collaborative effort to gather personal stories from 

NIV users living with ALS

▪ ALS Association support with state legislative 

efforts – elimination of step therapy requirements 

for NIV

https://www.als.org/blog/noninvasive-ventilators-are-not-luxury-lifeline-people-living-als  

https://www.als.org/blog/noninvasive-ventilators-are-not-luxury-lifeline-people-living-als


Collaboration… 

We have collaborated with United Spinal on 

several issues including state legislation 

mandating coverage for complex 

rehabilitation technology (CRT) products 

under Medicaid for people residing in a 

nursing facility.

https://unitedspinal.org/ 

https://unitedspinal.org/


Ostomy White Paper Collaboration



Urological White Paper Collaboration



Incontinence White Paper Collaboration



Next Steps

▪ Identify

▪Strategize

▪ Execute Your Action Plan



CONTINUE TO SUPPORT YOUR STATE ASSOCIATION!



Thank you for being a sponsor of the 
AAHomecare Payer Relations team

INVESTING IN 

PAYER RELATIONS 

ADVOCACY 

EFFORTS



▪ AAHomecare needs members to meet the 

challenges ahead. All dues to AAHomecare directly 

support lobbying, research, and public awareness 

efforts that are part of our advocacy program.

▪ To join, contact Michael Nicol, Senior Director of 

Membership Services: michaeln@aahomecare.org 

or 410-299-7100.

AAHomecare Needs You

mailto:michaeln@aahomecare.org


LET'S CONNECT

info@aahomecare.org

aahomecare.org

THANK YOU!

MEMBERSHIP 
CONSULTATION

David Chandler

Davidc@aahomecare.org

@DavidCHME

mailto:Davidc@aahomecare.org
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